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STATE OF ARTZONA

DEPARTMENT OF INSURANCE

In the Matter of:

CIGNA HEALTHCARE OF ARIZONA,

Respondent.

The Divector of Insura

has received evidence volun

ITNC. CONSENT

)
)
)
)
)
)
)

STATE OF ARIZONA
FILED

NOV 5 1996

DERT. UK INSURANCE
BY (/L)

Docket No. 96A-195

ORDER

nce of the State of Arizona (Director)

tarily provided by CIGNA HealthCare of

Avizena, Inc. (CIGNA) that CIGNA has used outdo

of Arizona without first seeking approval from t

In orvder to resolve thisz matter, without

formal  proceedings, Respondent hereby admits

Findings of  Facht are Lrue and consenls o

foallowing Conclusions of Law and Lo the Order .

FINDINGS OF FACT

Avizona Revised Stalutes, relating to insurance.

2. CIGMA  HealthCare of Avizona, Tne, i

Health Care Services Organization under a Certi

issund by the Diveclbor in
§ 20-1054 .

On Leptember 31, ]
ison Sodence” #9-3.95 and

e Divector for his approw

20-1057F

he State of Arivzona

ol ads in the State

‘he Director.

the commencement of

that: the following

the entry of the

g aulthorized as

The Divector is charged with the enforcement of Title 20,

a

Ficate of Authority

pursuant to A.R.S.

996 CIGNA filad outdoor ads "Medicine

"o

Heoping Women Healt

al o disapproval pursuant to A.R.S.

§
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billboard
time (10N
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Ditvector

1.

the Direc

eEy .

(TGN
Jurisdict
waived 1h
this Orde

e T

adverbkisi

approyvead

($2,000)
date of

Treasurey

Oultdoor ads #9-3-96 and  9-4-96 were displayed on
s, busboards and bus shelters in Arizona prior to the
A filed the ads on September 11, 1996,
Outdeor ads #9-3-96 and 9-4-96 were nolt approved by the
of Insurance priocr te their use in Arizona.

CONCLUSTONS OF LAW
lhe Director has jurisdiction over this matter.
By failing to file advertising material for approval by

tor prior tec use, CIGNA violated A.R.S. § 20-1057(D) and

ORDER
A HealthCare of Arizona, Ine. having admitted the
ion of the Director to enter into this Order, having
e Notice of Hearing, and having consented to the entry of
r, and there being no just reason for delay:
S HEREBY ORDERED THAT:
CTGNA shal cease and desist from disseminating
ng matter in Arizona which has not been filed with, and
by, Tthe Director.
CTGNA shall pay a civil penalbty of Two Thousand Dollars
Lo the Divector of Insuravnce, within 20 days froem the
the entry of this Order, for remission to the State

for deposilt in Lhe State GCenerval Fund.
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B The outdoor ads #9-3-96 and 9-4-96 filed on

1996 ave approved with the entry of the Order,

~ i s
DATED this 2 '  day of ]\l ‘\BU Ry

| }C Ozp, '

frc)iir)

L King o
Direitor Qf}?;Ruranhe

September

.

11,

1996.
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CONSENT TO ORDER

1. Respondent, CIGNA HealthCare of AZ, Thc., has reviewed
the foregoing Order.

D Respondent. s aware of itz right to a hearing at which
heaving Respondent may be represented by counsel, present evidence
and cross-examine witnesses. Respondent has irrevocably waived
its right to such public hearing and to any court appeals relating
thereto.

3.  Regpondent admits the jurisdiction of the Director of
Insurance, State of Arvizona, admits Lhe foregoing Findings of Fact
and consents bto the entry of the foregoing Conclusions of Law ancl
to the Order.

4. Respondent states thal no promise of any kind ov nature
whabtzosver was made to induce it to enter inle this Order and that
it has onteved into this Ocvder voluntarily.

Respondent acknowledges that the acceptance of this Order
by the Director of Insurance, State of Arizona, is solely for the
purpose  of  setbtiing this litigation against it and does not
preclade any obther agency o1 officer of Ethis stalte or subdivision
thereof from instituting other civil or criminal proceedings as
inay e appropriate now or in the fulure,

G ¢lyde A. Wright, M.D. - represents that as
_ President and General Manager hexkslrg s an officer of CIGNA
Heal thCare of Avivona, Inc. and ithal, as cuch, he/she has been
authorized by it to enter into this Ovder for and on its behalf.

CIOMA HEALTHCOARE OF ARTZOMA, INC.
Id

Y |
‘Uctober 30, 1966 By G de & Lhugh, fﬂ&h L

{Aatea) Clyde A."Wright, M.D.

e R
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COPY of the foregoing mailed/delivered
this 5th day of  November , 1996, to:

Charless R Cohen
Deputy Director
Gregory Y. Harrvis
BExecultive Assgsigtant Dirvechor
Erin Kluy
Chief Market Conductlt Examiner
Market Conduct Examinations Divisaion
Paul .J. Hogan
Examinations Supervisor
Market Conduct Examinations Diviaion
Mary PButterfield
Assistant Director
Life and Health Division
Deloris E. Williamson
Assistanlt Director
Rates & Regulations Division
Garvy Torticill
Aesistant Director and Chief Financial Examiner
Corporate & Financial Affairs Division
Cathy O'Neil
Assistant Divector
Consumer Services and Investigations

DEPARTMENT OF [INSURANCE

2710 Morth 44th Street, Suite 210
Phoenix, AZ 85018

Clyde A, Wright, M.D

Mancy Bucklin, Counsel

CIGNA HEALTHCARE OFF ARIZONA, INC.
2201 Fast Camelback Road

Suite 200-B
Phoenix, AZ 85016
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